DoD 4000.25-M Volume 2, June 2005
Change 2

AP3. APPENDIX 3.
SUPPLY DISCREPANCY REPORT (SDR) DISTRIBUTION
AP3.1.  GENERAL

AP3.1.1.  This enclosure addresses which organizations must be identified on the SDR as initial action recipient(s) or as interested parties to receive copies.  Such determination is based upon the type or origin of the shipment involved, the affected DoD Component, and the type of discrepancy.  This enclosure identifies those locations and provides in-the-clear addresses and communication numbers for most locations including ICP SDR processing focal points, the GSA National Customer Service Center, ILCOs, and DDs.


AP3.1.2.  For items requiring special handling and/or reporting, such as controlled inventory items, the responsible activity must ensure additional distribution of the report as required.
AP3.2.  PACKAGING DISCREPANCIES.  The DoD Components and GSA have designated activities to act as control points to monitor packaging discrepancies for their respective DoD Component.  SDRs for packaging discrepancies must be forwarded to the control activity if designated.  Specific distribution according to the DoD Component and type of shipment is provided below.
AP3.3.  SDRS FOR SA SHIPMENTS

AP3.3.1.  All SA SDRs shall be sent directly to the ILCO identified below for initial screening and processing in accordance with this publication.  SDRs may be forwarded via SF 364, Report of Discrepancy, or authorized electronic/automated formats.


AP3.3.1.1.  Army



Commander, U.S. Army Security Assistance Command



ATTN:  AMSAC-OL-LS-CS


54 M Avenue, Suite 1


New Cumberland, PA 17070-5096


AP3.3.1.2.  Navy



Commanding Officer, Naval Inventory Control Point (NAVICP)



ATTN:  Code P753112



700 Robbins Avenue, Building 4B



Philadelphia, PA  19111-5095



AP3.3.1.3.  Air Force


Commander


Air Force Security Assistance Center



5490 Pearson Road



Wright-Patterson AFB, OH 45433-5332


AP3.3.2.  As appropriate, SDRs will be forwarded for further processing to DoD ICP/IMM, shipping depot, or GSA.  Total nonreceipt SDRs will normally be forwarded directly to the shipping depot.  All responses to discrepancy reports shall be returned to the ILCO.


AP3.3.3.  ICP/IMM or depot action activities shall ensure the reverse side of the original SF 364 is fully completed and the original copy of the report returned to the ILCO bearing the original signature of the individual responsible for preparation of the reply.  Authorized electronic/automated format equivalent to the SF 364 may also be used to include, at a minimum, the requisition document number, the report number (Item 2 of the SF 364), point of contact, and pertinent information from the data blocks on the reverse side of the SF 364 or the expanded code lists found in DLAI 4140.55 et al.

AP3.4.  SDR DISTRIBUTION FOR SHIPMENT (ITEM) DISCREPANCIES

AP3.4.1.  DoD Originated Shipments.  Distribution shall be based on the origin of the shipment as follows. 


AP3.4.1.1.  DD Shipments



AP3.4.1.1.1.  Army and Marine Corps Directed Shipments.  Initial action to ICP/IMM SDR processing focal point.




AP3.4.1.1.2.  Total nonreceipt SDRs for SA Shipments.  Shall be forwarded by the ILCO directly to the shipping depot regardless of implementing Component.  Where the shipping depot is not known, forward to the ICP/IMM.




AP3.4.1.1.3.  All Others.  Initial action to the shipping activity.  Where the shipping activity is not known, forward to the ICP/IMM.


AP3.4.1.2.  Material Returns




AP3.4.1.2.1.  Initial action to manager’s ICP.




AP3.4.1.2.2.  Copy to shipping activity.



AP3.4.1.3.  Shipments to Reutilization and Marketing




AP3.4.1.3.1.  Initial action shipping activity.




AP3.4.1.3.2.  Copy to shipper's ICP/IMM.




AP3.4.1.3.3.  Copy to DRMS.



AP3.4.1.4.  Shipments from Reutilization and Marketing




AP3.4.1.4.1.  Initial action to shipping DRMO.




AP3.4.1.4.2.  Copy to DRMS.



AP3.4.1.5.  Inter-Service Shipments




AP3.4.1.5.1.  Initial action to shipper’s ICP/IMM.




AP3.4.1.5.2.  Copy to shipping activity.


AP3.4.2.  DoD Central Procurement (Including Direct Vendor Delivery).  For material procured centrally by a DoD Component ICP or by a DSC, distribution will be as follows irrespective of the point of inspection and acceptance.



AP3.4.2.1.  Initial action procuring contracting officer. (Appropriate addresses are provided below.)



AP3.4.2.2.  Copy to office administering the contract/purchase order, if different from the purchasing office, except as otherwise prescribed for purchases made from federal supply schedules or GSA open-end contracts below.



AP3.4.2.3.  Copy to other interested parties as identified by the Service or Agency.


AP3.4.3.  GSA Originated or Directed Shipments.  When shipment is directed by GSA from GSA Supply Distribution Facilities or from DDs distribution shall be as follows:



AP3.4.3.1.  Initial action to GSA National Customer Service Center.



AP3.4.3.2.  Copy to shipping activity if a DoD depot.



AP3.4.3.3.  Copy to other interested parties as identified by the DoD Component.


AP3.4.3.4.  Purchases Made by DoD Activities from Federal Supply Schedules or GSA Open-End Contracts.  Distribution will be the same as for DoD.

central procurement.  Identify the GSA National Customer Service Center to receive a copy under the following conditions:


AP3.4.4.  Repetitive discrepancies


AP3.4.4.1.  Cases of dispute which cannot be resolved between the ordering office and the supplier.



AP3.4.4.2.  Product quality deficient material in SA shipments where GSA has provided inspection at source.


AP3.4.5.  Local Purchase.  Distribution will be the same as for DoD central procurement.  A copy will be furnished the Government inspector when inspection is at origin.


AP3.4.6.  Industrial Plant Equipment Shipments.  DSC, Richmond, shall review all SDRs from the initiator, make further distribution as necessary, request appropriate action from the consignor, and provide the initiator with replies from the consignor and other closeout action.

AP3.5.  SDR DISTRIBUTION FOR PACKAGING DISCREPANCIES


AP3.5.1.  Contractor/Vendor Shipments



AP3.5.1.1.  Initial action to Administrative Contracting Office (ACO).  When released by the ACO, any required repackaging at Defense Distribution Depots must be directed and reimbursed by the ICP.



AP3.5.1.2.  Copy to applicable Contract Administration Office (CAO) (block 10 of DD Form 250, Material Inspection and Receiving Report).  When GSA is CAO, send SDR to GSA National Customer Service Center (NCSC).



AP3.5.1.3.  Copy to applicable ICP/IMM.  When GSA is IMM send to GSA NCSC marked: IM Copy.


AP3.5.2.  Personal Property Shipments.  For packaging discrepancies in personal property shipments, send original to the Surface Deployment and Distribution Command (SDDC) and a copy to the shipping installation transportation officer.

Surface Deployment and Distribution Command

ATTN:  SDPP-PO

200 Stovall Street, Hoffman Bldg. 2

Alexandria, VA 22332-5000


AP3.5.3.  DoD-Directed Shipments.  Follow additional DoD Component specific guidance in subsequent paragraphs.

AP3.6.  ARMY

AP3.6.1.  For all shipping and packaging discrepancies, other than ammunition and explosives, initiate action to the Army activity directing release of the material (on the Issue Release/Receipt).

NOTE:  SDRs for the former Aviation component of Aviation and Troop Command (ATCOM) (RIC B17) and the former Missile Command (MICOM) (RIC B64) should be sent to the Aviation and Missile Command (AMCOM).  SDRs for the former Troop component of U.S. Army Aviation and Troop Command (ATCOM)(RIC A12)) should be submitted to the U.S. Army Tank Automotive and Armaments Life Cycle Management Command (TACOM-LCMC).


CECOM:


U.S. Army Communications-Electronics Command (CECOM)  (B16)



ATTN:  AMSEL-LC-LEO-D-CS-CFO



Fort Monmouth, NJ  07703-5000



Phone:  (732)532-4839 (DSN 992)



FAX:  (732)532-1413




AMCOM:




U.S. Army Aviation and Missile Command (AMCOM)  (B17 and B64)




ATTN:  AMSAM-MMC-LS-MDC




Building 5302, Sparkman Center




Redstone Arsenal, AL  35898-5000




Phone:  (256)876-8411  (DSN 746)




FAX:  (256)313-2059  (DSN 897)



TACOM:


U.S. Army Tank Automotive and Armaments Life Cycle Management Command (AKZ, B14, and A12)



ATTN:  AMSTA-LCL-SDC



Rock Island, IL  61299-7630



Phone:  (309)782-5396  (DSN 793)



FAX:  (309)782-0307  (DSN 793)

AP3.6.2.  For shipments of ammunition, explosives, and other related materials initiate action to:


Commander



U.S. Army Operations Support Command (OSC)  (B14)



ATTN:  SOSMA/SNI



Building 350



Rock Island, IL  61299



Phone:  (309)782-3252  (DSN 7)


FAX:  (309)782-3878

AP3.7  NAVY


AP3.7.1.  For all material and supplies, other than ammunition and explosives, send SDR to the command directing release of the material:

Commander

Naval Air Systems Command (RI N21)

NAVAIRSYSCOM Headquarters

47123 Base Unit IPT

Patuxent River, MD 20670-1547

Commander

Naval Facilities Engineering Command (RI N25)

1322 Patterson Avenue  SE  Suite 1000

Washington Navy Yard DC  20374-5065

Phone:  (202)685-9086 (DSN:  325-9086)

Commander

Naval Sea Systems Command (RI N23, N24, N29)

ATTN:  SEA 05M31

Washington, DC 20363-5100

Commander

Space and Naval Warfare Systems Command (RI N77)

4301 Pacific Highway

San Diego, CA 92110-3127

Commanding Officer

Navy Inventory Control Point (RI N32)

ATTN:  Code P01512.02


700 Robbins Avenue

Philadelphia, PA 19111-5098

Phone:  (215)697-4858 (DSN 442)

Commanding Officer

Navy Inventory Control Point (RI N35)

ATTN:  Code M01424


5450 Carlisle Pike

Mechanicsburg, PA 17055-0788

Phone:
  (717)605-7421 (DSN 430)

AP3.7.2.  For shipments of arms, ammunition, or explosives:


Commanding Officer

Naval Ordnance Safety and Security Activity

ATTN:  Code  N714

Farragut Hall  Building D-323

23 Strauss Avenue

Indian Head, MD  20640-5555

Phone:  (301)744-6043  X190 (DSN 354-6043 X190)

AP3.7.3.  Fleet Industrial Support Center (FISC) addresses are provided below for information copies to be forwarded by distribution depots processing SDRs for Navy-owned material.

Commanding Officer

Fleet and Industrial Supply Center, San Diego (RI NDZ)


ATTN:  Code 121


937 N. Harbor Drive B-1


San Diego, CA  92132


Pbone:  (619)532-327 (DSN 522)


Commanding Officer

FISC Yokosuka JA (RI NZZ)

ATTN:  Code 54.2 (SDR Section)

PSC 473 BOX 11

FPO AP 96349-1500

Phone:  ( 81)311-743-8206 
(DSN 243)

FAX:  (81)311-743-3885


Commanding Officer


Fleet and Industrial Supply Center (Code 92)

1942 Gaffney Street Suite 100

Pearl Harbor, HI 96860-4549


Phone:  (808)473-4621 
(DSN 473)


FAX:  (808)473-2761


Supply Officer (N62573)(RI NYH)


Building 130 MCAS, New River


Jacksonville, NC 28545-1001


Phone:  DSN 750-6631


Commanding Officer


Naval Air Station Whidbey Island (RI PKZ)


950 W. Essex  ATTN:  N41R (Gene Rice)


Oak Harbor, WA  98278-5200


Phone:  (360)257-8604 DSN 820-8606

FAX:  DSN 820-2539


Commanding Officer

Fleet and Industrial Supply Center


Code AMM/SDRs


PO Box 97


Jacksonville, FL  32212-009

Phone:  904-542-1159 
(DSN 942)


FAX:  904-542-1103


Commanding Officer


Fleet & Industrial Supply Center Norfolk (RI NNZ)


ATTN:   Code 54


1968 Gilbert Street 
Suite 600


Norfolk, VA 23511


Phone: 757-443-1068 
(DSN 646)

AP3.8.  MARINE CORPS.  For all materials and supplies, to include arms, ammunition and explosives, originating from Marine Corps activities:

Life Cycle Management Center

Materiel Management Division (Code 827-1)

Marine Corps Logistics Base

814 Radford Boulevard Suite 20320

Albany, GA 31704-0320

AP3.9.  AIR FORCE


AP3.9.1.  Air Force points of contact (POC), including arms, ammunition, and explosives, will be the applicable item management as contained in AFMAN 23-110, Vol 1, Part 2, Chap 2 or Air Force Material Command Maintenance Engineering Management Assignment (TO 00-25115); or as identified in Standardization Directory SD-1 (FSC Class Area Assignment).

AP3.9.2.  The following POCs apply to packaging discrepancies applicable to Air Force management items that are stored at and are issued from DLA depots located at Hill, Tinker, and Robins AFBs.

	Packaging SDRs will be reported to the following DLA activities:
	Information copies of packaging SDRs will be provided to the following Air Force activities:

	DDHU-XID

Building 845

7537 Wardleigh Road

Hill AFB, UT  84056-5734
	75ABW/LGTP

7530 11th Street

Hill AFB, UT  84056-5707

	DDOO-XI

7401 2nd Street Suite 108

Tinker AFB, OK 73145-9013
	72 ABW/LGTP

7516 Sentry Boulevard Suite 202B

Tinker AFB, OK  73145-8912

	DDWG/VA

450 5th Street

Robins AFB, GA  31098-1887
	78 ABW/LGTP

455 Byron Street, Building 376

Robins AFB, GA  31098-1860



AP3.9.3.  For research, development, test, and evaluation (RDT&E) material for which inventory management has not been established (AFMAN 23-110):


Commander


Air Force Materiel Command


ATTN:  LGT


4375 Chidlaw Road Suite 6


Wright-Patterson AFB, OD 45433-5006

For the purposes of this appendix, RDT&E material are those items acquired under Air Force contracts whose contract number on the shipping container is prefixed with F04611, F04690, F04701, F04703, F04704, F08606, F08635, F19630, F33615, F33657, or F40600.

AP3.10.  DEFENSE LOGISTICS AGENCY (DLA).  SA SDRs for DLA activities will be accepted only after review by the appropriate ILCO.  For contact information for DLA action activities refer to the DLA Customer Handbook.  Forward the SDR to the ICP which directed the shipment when any of the following applies: material was shipped as a direct vendor delivery (also referred to as customer direct; when the shipping depot is not known; or when reporting a Security Assistance quality deficiency or billing discrepancy.  Otherwise, forward the SDR to the shipping DD.  For assistance contact the Customer Support - Virtual Contact Center at 1-877-352-2255 (1-877-DLA-CALL) or DSN 661-7766; or the Defense Distribution Center (DDC) Customer Support Team Point of Contact for SDRs at DSN 977-8749 (717)770-8749.


AP3.11.  ARMY-AIR FORCE EXCHANGE SERVICE

Chief Army and Air Force Exchange Service

ATTN:  CSXTX

Dallas, TX  75222-0202


AP3.12.  GENERAL SERVICES ADMINISTRATION.  Send all discrepancy reports (including Security Assistance product quality deficiencies) for shipments originating from GSA supply distribution facilities or directed by GSA from a contractor/vendor or from a DoD storage activity stocking GSA-owned assets NCSC.


GSA, Federal Supply Service


National Customer Service Center (NCSC)


ATTN:  6FR


1500 East Bannister Road


Kansas City, MO  64131-3088


Phone:  1-800-488-3111


FAX:  816-926-6952


E-mail:  rodsm.ncsc@gsa.gov

Message:  RUELPUI for unclassified messages or RULSADP for classified messages.  The Plain Label Address is GSA, FSS, National  Customer Service Center, Kansas City, MO.
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